CAEC - Central Alabama Electric Co-op

Customer Service

If you need to contact Central Alabama Electric Cooperative about a new service, changing your service or your bill
payment, this is the place to start.

- Pay on-line

- View bill on-line

- More on bill payments

- New membership/connection app
- New electric service

- Request security light

Other information available:

- Current outages

- Update our information about you

- Electrical safety resources

- Rebates and water heater incentives

- Ideas for saving energy
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